
REPORTED DATE: 05-December-2023HNSA/231211231-AG40320 TEST REPORT: 

SAMM 077 

CUSTOMER: 

The following sample(s) was/were submitted and identified by applicant as: 

SAMPLE MARKING BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026 : 

SAMPLING DATE : - 

SAMPLE DESCRIPTION ONE (1) SAMPLE OF FOOD POWDER IN SACHET : 

TEST RESULTS     -PLEASE REFER TO NEXT PAGE(S)- : 

TESTING PERIOD     07-November-2023 to 15-November-2023 : 

SAMPLE RECEIVED    07-November-2023 : 

SAMPLE CONDITION   AMBIENT : 

SGS JOB NO.     H&N / 2023-11-07-008 : 

SAMPLE ID     AG40320 : 

CUSTOMER REF.     : - 

REMARKS   : This test report supersedes report no.: HNSA/231211163-AG40320. 

NOTES  :        - N.D. = Not Detected 

- Specification(s) is/are as per client's requirement.

SIGNED FOR AND ON BEHALF OF 
SGS (MALAYSIA) SDN BHD 

......................................... 
LOW ZHEN HUI 
MULTI-BUSINESS LABORATORY MANAGER 
FOOD ANALYST NO. MJMM0178  

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for electronic format 
documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of liability, indemnification and jurisdiction 
issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention only and within the limits of Client’s instructions, if any. The 
Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights and obligations under the transaction documents. This document cannot be 
reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders may be prosecuted to 
the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for 
non-perishable food samples, and 90 days only for fats, oils and feed samples from date of report. 
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REPORTED DATE: 05-December-2023TEST REPORT: HNSA/231211231-AG40320 

SAMM 077 

CUSTOMER 

SAMPLE ID 

: 

: AG40320 - BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026 

TEST RESULTS : 

RESULT SPECIFICATION UNIT TEST METHOD TEST PARAMETER 

20 
Aerobic Plate Count @ 37°C 
for 48 hours 

20 Max 5.0 x 10 BS EN ISO 4833-1:2013 cfu/g 
 4 

Absent Absent 
Staphylococcus aureus 
Detection 

Absent BS EN ISO 6888-3:2003 /g 

Absent Absent 
Salmonella species Absent BS EN ISO 6579-1: 2017 /25g 

Absent Absent 
Escherichia coli Detection Absent BS ISO 7251: 2005 /g 

44 
Yeast Count 44 Max 2.0 x 10 ISO 21527: 2008 cfu/g 

 2 

N.D.(<10)
Mould Count N.D.(<10) Max 2.0 x 10 ISO 21527: 2008 cfu/g 

 2 

Max 10 N.D.(<3)
Coliform Count N.D.(<3) BS ISO 4831: 2006 MPN/g 

SIGNED FOR AND ON BEHALF OF 
SGS (MALAYSIA) SDN BHD 

......................................... 
LOW ZHEN HUI 
MULTI-BUSINESS LABORATORY MANAGER 
FOOD ANALYST NO. MJMM0178  

*** End of test report *** 

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for electronic format 
documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of liability, indemnification and jurisdiction 
issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention only and within the limits of Client’s instructions, if any. The 
Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights and obligations under the transaction documents. This document cannot be 
reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders may be prosecuted to 
the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for 
non-perishable food samples, and 90 days only for fats, oils and feed samples from date of report. 

Lot 4, Persiaran Jubli Perak,Seksyen 22, 40300 Shah Alam, Selangor Darul Ehsan, Malaysia. 

  Member of the SGS Group (SGS SA) 
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REPORTED DATE: 07-December-2023HNSA/231211465-AG40318 TEST REPORT: 

SAMM 077 

CUSTOMER: 

The following sample(s) was/were submitted and identified by applicant as: 

SAMPLE MARKING BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026 : 

SAMPLING DATE : - 

SAMPLE DESCRIPTION ONE (1) SAMPLE OF FOOD POWDER IN SACHET : 

TEST RESULTS     -PLEASE REFER TO NEXT PAGE(S)- : 

TESTING PERIOD     07-November-2023 to 05-December-2023 : 

SAMPLE RECEIVED    07-November-2023 : 

SAMPLE CONDITION   AMBIENT : 

SGS JOB NO.     H&N / 2023-11-07-008 : 

SAMPLE ID     AG40318 : 

CUSTOMER REF.     : - 

REMARKS   : 1) This test report supersedes report no.: HNSA/231211424-AG40318. 

NOTES                 :        - Specification(s) is/are as per client's requirement.

SIGNED FOR AND ON BEHALF OF 
SGS (MALAYSIA) SDN BHD 

......................................... 
LOW ZHEN HUI 
MULTI-BUSINESS LABORATORY MANAGER 
FOOD ANALYST NO. MJMM0178  

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for electronic format 
documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of liability, indemnification and jurisdiction 
issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention only and within the limits of Client’s instructions, if any. The 
Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights and obligations under the transaction documents. This document cannot be 
reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders may be prosecuted to 
the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for 
non-perishable food samples, and 90 days only for fats, oils and feed samples from date of report. 

Lot 4, Persiaran Jubli Perak,Seksyen 22, 40300 Shah Alam, Selangor Darul Ehsan, Malaysia. 

  Member of the SGS Group (SGS SA) 

t +6(03) 7627 0080  f +6(03) 7627 0082  www.sgs.com 
SGS (Malaysia) Sdn.Bhd. 

(Company No. 10871-T) 
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REPORTED DATE: 07-December-2023TEST REPORT: HNSA/231211465-AG40318 

SAMM 077 

CUSTOMER 

SAMPLE ID 

: 

: AG40318 - BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026 

TEST RESULTS : 

RESULT SPECIFICATION UNIT TEST METHOD TEST PARAMETER 

Max 10 3.7 
Moisture 3.7 In-house method, SGS-TM-FOOD-003, 

based on AOAC 950.46B, 930.15, 925.10, 
945.39, 926.07, 925.45B, 920.186, 935.29, 
925.55 (2005) 

g/100g 

Pinkish brown with 
characteristics odor 
and taste 

Pinkish powder 
Sensory Evaluation Pinkish brown with 

characteristics odor 
and taste 

Organoleptic (Descriptive) - 

Min 4 4.02 
Net weight 4.02 Gravimetric method (balance) g 

SIGNED FOR AND ON BEHALF OF 
SGS (MALAYSIA) SDN BHD 

......................................... 
LOW ZHEN HUI 
MULTI-BUSINESS LABORATORY MANAGER 
FOOD ANALYST NO. MJMM0178  

*** End of test report *** 

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for electronic format 
documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of liability, indemnification and jurisdiction 
issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention only and within the limits of Client’s instructions, if any. The 
Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights and obligations under the transaction documents. This document cannot be 
reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification of the content or appearance of this document is unlawful and offenders may be prosecuted to 
the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for 
non-perishable food samples, and 90 days only for fats, oils and feed samples from date of report. 

Lot 4, Persiaran Jubli Perak,Seksyen 22, 40300 Shah Alam, Selangor Darul Ehsan, Malaysia. 

  Member of the SGS Group (SGS SA) 

t +6(03) 7627 0080  f +6(03) 7627 0082  www.sgs.com 
SGS (Malaysia) Sdn.Bhd. 

(Company No. 10871-T) 
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REPORTED DATE:   04-December-2023HNSA/231211109-AG40319TEST REPORT:

SAMM 077

CUSTOMER:

The following sample(s) was/were submitted and identified by applicant as:

SAMPLE MARKING BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026:

SAMPLING DATE : -

SAMPLE DESCRIPTION ONE (1) SAMPLE OF FOOD POWDER IN SACHET:

TEST RESULTS              -PLEASE REFER TO NEXT PAGE(S)-:

TESTING PERIOD           07-November-2023 to 10-November-2023:

SAMPLE RECEIVED       07-November-2023:

SAMPLE CONDITION     AMBIENT:

SGS JOB NO. H&N / 2023-11-07-008:

SAMPLE ID AG40319:

CUSTOMER REF.           : -

NOTES :       - N.D. = Not Detected

- Specification(s) is/are as per client's requirement.

SIGNED FOR AND ON BEHALF OF

SGS (MALAYSIA) SDN BHD

.........................................

LOW ZHEN HUI

MULTI-BUSINESS LABORATORY MANAGER

FOOD ANALYST NO. MJMM0178 

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for 

electronic format documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of 

liability, indemnification and jurisdiction issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention 

only and within the limits of Client’s instructions, if any. The Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights 

and obligations under the transaction documents. This document cannot be reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification 

of the content or appearance of this document is unlawful and offenders may be prosecuted to the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the 

sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for non-perishable food samples, and 90 days only for fats, oils and feed samples from date of 

report.
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REPORTED DATE:   04-December-2023TEST REPORT: HNSA/231211109-AG40319

SAMM 077

CUSTOMER

SAMPLE ID

:

: AG40319 - BIO-GENE™ NEU' FEMIN (4G X 15 SACHETS / BOX), BN: C021S23K, EXP: 24/10/2026

TEST RESULTS :

RESULTSPECIFICATION UNITTEST METHODTEST PARAMETER

Max 1 N.D.(<0.5)
Arsenic (As) N.D.(<0.5)In-house Method, SGS-SOP-LAB-028 

based on AOAC 986.15, 975.03 & 

922.02, APHA 3120B and APHA 3125B  

(ICP-OES)

mg/kg

Max 2 N.D.(<0.5)
Lead (Pb) N.D.(<0.5)In-house Method, SGS-SOP-LAB-028 

based on AOAC 986.15, 975.03 & 

922.02, APHA 3120B and APHA 3125B 

(ICP-OES)

mg/kg

Max 1 N.D.(<0.5)
Cadmium (Cd) N.D.(<0.5)In-house Method, SGS-SOP-LAB-028 

based on AOAC 986.15, 975.03 & 

922.02, APHA 3120B and APHA 3125B 

(ICP-OES)

mg/kg

Max 1 N.D.(<0.5)
Antimony (Sb) N.D.(<0.5)In-house Method, SGS-SOP-LAB-028 

based on AOAC 986.15, 975.03 & 

922.02, APHA 3120B and APHA 3125B 

(ICP-OES)

mg/kg

Max 0.05 N.D.(<0.02)
Mercury (Hg) N.D.(<0.02)In-house method, CL-TM-01-044 based 

on US EPA SW-846 Method 7473, 2007 

(Mercury Analyzer)

mg/kg

SIGNED FOR AND ON BEHALF OF

SGS (MALAYSIA) SDN BHD

.........................................

LOW ZHEN HUI

MULTI-BUSINESS LABORATORY MANAGER

FOOD ANALYST NO. MJMM0178 

*** End of test report ***

This document is issued by the Company subject to its General Conditions of Service printed overleaf, available on request or accessible at https://www.sgs.com/en/terms-and-conditions and, for 

electronic format documents, subject to Terms and Conditions for Electronic Documents at https://www.sgs.com/en/terms-and-conditions/terms-e-document. Attention is drawn to the limitation of 

liability, indemnification and jurisdiction issues defined therein. Any holder of this document is advised that information contained hereon reflects the Company’s findings at the time of its intervention 

only and within the limits of Client’s instructions, if any. The Company’s sole responsibility is to its Client and this document does not exonerate parties to a transaction from exercising all their rights 

and obligations under the transaction documents. This document cannot be reproduced except in full, without prior written approval of the Company. Any unauthorized alteration, forgery or falsification 

of the content or appearance of this document is unlawful and offenders may be prosecuted to the fullest extent of the law. Unless otherwise stated the results shown in this test report refer only to the 

sample(s) tested and such sample(s) are retained for 7 days only for perishable food samples, 30 days only for non-perishable food samples, and 90 days only for fats, oils and feed samples from date of 

report.
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